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Thank you for

choosing ZigZag by
Creatif - our sliding
folding wall system.

This guide is designed
to walk you through
how to use the ZigZag
moving wall system.

For technical drawings,
please contact Creatif.

»

Page 03-07  Operation Guide
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»

Servicing

Do you have a problem with your
moving wall system or do you want
to ask a question?

Email: service@creatif.org.uk

Guarantees

All materials were supplied by, or on
behalf of, Creatif and manufactured
in our factory.

All materials are guaranteed for 12
months from the date of installation,
with the exception of component
failure caused as a result of misuse
or neglect.

»
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Operating ZigZag is

like riding a bike -
when you’ve done it
once, you’ll never forget
howtodoiit...

This guide assumes
ZigZagis in the closed

position (forming a wall).

If your systemisin the
closed position (i.e.
the panels are stacked
away), simply perform
the following steps in
reverse order.

Step 1

Locate and open your
Pass Door.

Push the Pass Door
completely back on
itself until you feel it
magnetise to next panel
in the set.

»

»
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Step 2

With the Pass Door
safely in place, open all
of the escutcheons on
your system by sliding
them to the left.

Please note that the
number of escutheons
present will depend on
the size of your wall - no
two ZigZag systems are
the same!

»

»
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Step 3

Insert your Turning Key
into the slot now visible
(thanks to moving the
escutheon) and turn
clockwise - repeat this
step for all slots.

»

»
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Step 4

Once you'’ve unlocked all
the panels, push against
the panels adjacent to
the hinges with your
hand - this will cause the
panels to fold.

o =

o=

»

»
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Step 5

Once the panels have
all folded, go back to the
Pass Door and hold with
one hand on each side.

Gently push the panels
back towards the
stacking area.

»
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& Maintenance

ZigZag requires very
little attention, with the
obvious exception of
keeping the track free of
dirt and objects.

All systems featuring
panels with a standard
finish can be cleaned
with a damp cloth and
dried with a dry cloth
immediately after.

Side profiles and the
acoustic seals can be
cleaned with a damp
cloth and, again, should

be dried with a dry cloth.

We recommend that you
avoid scrubbing and the
use of bleach-based
cleaning products.

For more information
on a service contract,
system usage or to
activate your warranty,
give us a call or send an
email:

service@creatif.org.uk

»
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If you have any questions
about your moving wall
system, or would like

to find out more about
our servicing packages,
please get in touch:

T:+44(0) 1132701239
E:service@creatif.org.uk

www.creatif.org.uk

»

Do you have
a question?

Want to discuss
servicing options?

Getin touch!

»




