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Guarantees 
 

All materials are guaranteed for 12 
months from the date of installation, 

with the exception of damage 
caused as a result of misuse  

or neglect.

Servicing 
 

Do you have a problem with your ReSound 
panels, other acoustic issues or want to 

ask a question?  
 

Email: service@creatif.org.uk
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Thank you for choosing 
ReSound, eco-friendly 
acoustic panels  
from Creatif. 
 
Designed to improve 
acoustic comfort and 
reduce reverberation, the 
panels are the perfect 
fit for a wide range of 
locations.  
 
And by using fabric wrap 
instead of paint to colour 
the panels, ReSound is 
the strongest on market 
and ideal for a snag-free 
installation. 
 
This guide is designed to 
walk you through how to 
look after your ReSound 
panel(s). 
 
For technical drawings, 
please contact Creatif.



03_Operation 
Guide

As they are fixed to 
either the ceiling or wall, 
just be mindful of their 
fixing point and do not 
place any unnecessary 
stress upon the panels 
as this may cause them 
to come loose.  
 
All Rafts and Baffles are 
attached via a cable kit. 
Wall-mounted panels 
are fixed via a series of 
Impaler Clips and as 
such, take care if you  
do decide to remove  
the panel. 



04_Maintenance 

As ReSound panels are 
fabric-wrapped rather 
than painted, they little in 
the way of cleaning  
or maintenance. 
 
You can use a vacuum 
cleaner with a soft brush 
attachment to remove 
surface dirt and dust, and 
any light stains can be 
removed by using a cloth 
and warm water.  
 
A proprietary carpet 
spot cleaner may also be 
used, though a small area 
should be tested before 
doing the rest of the area 
to ensure that the fabric is 
not adversely affected. 
 
Do not use bleach or 
similarly harsh chemicals 
as these  
may permanently stain  
the fabric.



Wall-Mounted – 25mm

Baffles

Wall-Mounted – 40mm

Rafts

Sound Absorption Class: C

Sound Absorption Class: A

Sound Absorption Class: A

Sound Absorption Class: A

05_ Fire Safety 
and Acoustic 
Performance

ReSound core board has 
been tested and offers 
Class O fire rating to 
BS476: Part 6. Fabric 
facing complies with 
Class 1 to BS476: Part 7.  
 
Class O fabrics can be 
supplied on request. 
 
Baffles have been tested 
and offers Euroclass A2-
s1, d0 in accordance with 
EN 13501 -1
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06_Contact

If you have any questions 
about your ReSound 
panel(s), please get  
in touch; 
 
T: +44 (0) 113 270 1239 
E: service@creatif.org.uk

www.creatif.org.uk

Do you have 
a question?

Want to discuss 
servicing options?

Get in touch!?


