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Thank you for choosing 
Clarity by Creatif – a 
super-slim glass 
moving wall system 
that is as subtle and 
stylish as it is robust.

This guide is designed 
to walk you through 
how to use the Clarity 
system.
 
For technical drawings, 
please contact Creatif.
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Guarantees 
 

All materials were supplied by, or on 
behalf of, Creatif and manufactured 

in our factory. 
 

All materials are guaranteed for 12 
months from the date of installation, 

with the exception of component 
failure caused as a result of misuse 

or neglect.

Servicing 
 

Do you have a problem with your  
moving wall system or do you want  

to ask a question?
 

Email: service@creatif.org.uk
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This guide assumes that 
your system is open. If 
your system is closed, 
then please complete 
this process in the 
reverse order. 
 
Step 1 
 
Remove the stacked 
panels one by one. To do 
this, hold the first panel 
upright with both hands 
at shoulder height and 
steadily guide it along 
the ceiling track.
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Step 2 
 
Gently push the panel 
across the ceiling track 
and place it against the 
wall moulding on the 
opposite side of  
the track. 
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Step 3 
 
With the first panel 
in place, you can now 
secure it in position.  
 
To do this, make sure 
the floor bolt, located 
towards the bottom 
of the glass panel, 
is aligned with its 
accompanying floor 
socket. 

Once in place, you can 
engage the floor bolt. 
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Step 4 
 
Now it’s time to move 
all the other panels in 
position. Repeat steps 
1-3 with each panel until 
all panels are in position, 
forming a wall.  

Note: Take care to ensure 
the panels don’t collide
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Step 5 
 
The last panel has an 
operating bolt. Slide 
this panel carefully into 
position and use your 
foot to engage this bolt 
into its floor socket.
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Step 6 
 
Finally, make sure that 
all the panels are aligned 
correctly and are in a 
straight line, parallel 
with the ceiling track.
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Clarity requires very little 
maintenance, with the 
obvious exceptions of 
keeping the track free 
from dirt and foreign 
objects, and cleaning 
both the glazing and 
aluminium profiles on a 
regular basis. 
 
All Clarity systems with 
a standard finish can 
be cleaned with a damp 
cloth and wiped dry with 
a fresh, clean cloth.  
 
We recommend that you 
avoid scrubbing and the 
use of bleach-based 
cleaning products.
 
For more info on a 
service contract, system 
usage or to activate your 
warranty, give us a call or 
send an email: 
 
service@creatif.org.uk
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If you have any questions 
about your moving wall 
system, or would like 
to find out more about 
our servicing packages, 
please get in touch; 
 
T: +44 (0) 113 270 1239 
E: service@creatif.org.uk 
 
www.creatif.org.uk

Do you have 
a question?

Want to discuss 
servicing options?

Get in touch!?


